
UTILITY COMPANIES TO
SERVICE PROVIDERS:
“DIGITIZE OR ELSE”

1 http://www.digitalstrategyconsulting.com/intelligence/2014/05/apps_boost_worker_productivity_34.php

2 https://www.ipass.com/wp-content/uploads/2011/05/iPass_MWR_Q2_2011.pdf

of utilities rely on the data from their 
service providers for asset information 

of services providers are still using 
manual processes, such as paper 
forms and Word and Excel documents 
to share data and reporting

Utility companies rely heavily on their service providers for 
fast, accurate data, which is vital to their business. 

Yet, the majority of service providers still use manual 
processes to collect and relay critical information to utilities.  

Service providers’ manual processes create
operational ine�ciencies for utilities:

Service providers’ manual processes also make it di�cult
for utilities to report on their safety and compliance.  

Overall, the top business impacts of service providers’
manual processes on utilities companies are:  

Because manual processes create a multitude of costly 
problems, utility companies are requiring service 

providers to digitize their manual processes.  

TrackVia surveyed over 200 executives and managers at utilities providers in 
January 2019. This survey was completed online and responses were random, 

voluntary, and completely anonymous. Read the full report. 

TrackVia, the leading low-code workflow platform for operations, helps companies build applications that improve 

on-time performance and reduce costs. TrackVia o�ers operations leaders the fastest and easiest way to build 

powerful applications that are business led and IT approved. Companies like Danella Companies and RP 

Construction Services rely on TrackVia to digitize their operations. Learn more at: www.trackvia.com.

ABOUT TRACKVIA® 

53% of utilities say manually received 
data from service providers must be keyed 
into 2-3 systems

68% of utilities say they spend 1+ hours 
each day keying manually received data and 
reports into their systems

1+ HOURS 2-3x
PER DAY INPUTTING DATA DATA ENTERED MANUALLY

63% 

44%
of utilities said it would take service providers 
days or weeks to respond with information for 
audits on safety and compliance 

Greater potential 
for introducing 
compliance issues

Lack of timely 
information impacting 
outage management 
and customer service

Higher cost of data 
entry/capture into 
the utilities business 
systems

of utilities said that it’s 
very important their 
service providers 
automate data 
collection, processes, 
and reporting, and that 
automation will be 
required to do 
business with them

Time-consuming 
reporting and 
auditing

80% 

70% 

65% 

51% 

61% 
said they plan to reduce 
their costs by requiring 
service providers to 
digitize data collection, 
workflows, and reporting

54% 

86%

DIGITIZE MANUAL PROCESSES IN WEEKS
WITH TRACKVIA

Digitizing your unique manual processes may sound daunting, but it’s easy with the 
right software. TrackVia is a low-code workflow platform that enables mid-size

to large enterprises to replace manual processes with custom,
web and mobile-ready apps that are IT-approved. 

Schedule a demo to learn how you can digitize your manual processes in weeks.

Employees who use mobile 
apps to perform work are
34% more productive.1

Companies that utilize mobile 
gain an extra 240 hours of 

work per employee per year.2

https://quality.trackvia.com/l/108112/2019-04-30/3jq74z
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