
say it couldn’t meet 
their mobile 

requirements 

say it couldn’t deliver 
the customization 

they needed 

say it required 
additional 

professional 
services

augment core systems by downloading 
data to spreadsheets in order to 
manipulate, analyze, and share the data 

Legacy core systems and overburdened IT departments 
are causing business operations executives 

to rely on manual processes.   

When processes are manual, operations executives
report major business impacts:  

Time is the primary challenge that operations executives
face when working with IT to digitize processes.

When operations executives turned to o�-the-shelf tools,
their expectations weren’t met:    

This is leading operations executives to avoid 
submitting IT requests altogether.  

TrackViaⓇ, the leading low-code workflow platform for operations, helps companies build applications that improve 

on-time performance and reduce costs. TrackVia o�ers operations leaders the fastest and easiest way to build 

powerful applications that are business led and IT approved. Companies like Stearns Lending, Honeywell, and 

Brinks rely on TrackVia to digitize their operations. Learn more at: www.trackvia.com.

ABOUT TRACKVIA® 

90%

These roadblocks are leaving operations executives in the 
“I Give Up Gap.” Operations leaders can’t turn to IT, can’t find 

o�-the-shelf tools that meet their needs, and can’t get rid of their 
manual processes. So, they give up and plow forward with the status 
quo. Operations executives need an IT-approved software solution 

that enables them to easily build and modify applications that 
address their unique processes and systems.

Schedule a demo to learn how you can digitize
your manual processes within weeks.

TrackVia surveyed over 200 enterprise operations executives in March 2019. 
This survey was completed online and responses were random, voluntary, 

and completely anonymous. Read the full report. 

Say it slows down 
performance

62% 48%

Say it increases 
costs

of operations executives say it takes 
6 months or longer for IT to consider 
their request for an application

50%

of operations executives say it 
takes another 6 months or longer 
for IT to develop, test, and deploy 
an application  

58%

1/3 

1/3 1/3 

WHY BUSINESS OPERATIONS 
STICK WITH MANUAL PROCESSES

62%
of executives say their core systems 
make it di�cult to digitize processes

say they’ve wanted to submit a 
request to IT but have decided 
against it 

62%

When operations executives can’t get the help they need from 
IT, the result is a continued reliance on manual processes.    

The rest decide to digitize without IT, which they report 
introduces three challenges:    

58%
say that when they have decided against 
working with internal IT on digitization, they 
have continued with manual processes

Inability to access, use, 
and share data across 

departments

Security concerns Inability to integrate
with other systems

https://quality.trackvia.com/l/108112/2019-05-28/3lcqwg
https://quality.trackvia.com/l/108112/2019-05-28/3lcqwb



