TRACKVIA VS. IN-HOUSE IT SOLUTIONS
When it comes to streamlining departmental or company-wide processes and operations, many
organizations debate whether it’s better to have their IT team develop an internal solution or to look
outside their organization at a low-code application platform.
If your organization is undergoing a similar debate, we’ve put together this simple document to
highlight the benefits of leveraging TrackVia over developing a solution in-house.

SPEED TO SOLUTION

LESS RISK

Let’s face it. Today’s IT teams are busy and only
getting busier. In fact, the IT backlog has increased
29% in the past 18 months.1 Building an internallydeveloped solution is hard and time-consuming
work for everyone involved. With TrackVia, you
can be up and running in weeks with a robust,
enterprise-grade solution that’s modern and mobile.

It’s estimated that 1 in every 3 internal development
projects are destined to fail.2 TrackVia’s platform
allows for rapid prototyping, agile development and
delivery, and fast configuration to ensure successful
user adoption. In addition, TrackVia’s industryleading implementation engineers can aid in the
design and development process, so your IT team
can focus on their most critical development work.

COST

FLEXIBILITY

When considering the cost of developing an inhouse application, some organizations do not factor
in expenses beyond the initial development and
implementation, such as maintenance, hosting,
hardware, upgrades, and end-user support. With
TrackVia’s SaaS pricing model, all of these costs are
included—saving you time, money and resources.

What happens if your scope or requirements change
now or in the future? Even seemingly small changes
can dramatically increase your time-to-delivery
and project costs. With TrackVia, changes to your
applications can be made with drag-and-drop ease,
and new platform enhancements and upgrades are
immediately available to all users on your platform.

NATIVE MOBILITY

END-USER SUPPORT

Mobile developers are in high demand, and
integrating a true mobile experience into desktop
software is often complex, costly, and timeconsuming. Technology changes rapidly, so even
today’s most innovative mobile application can
quickly become obsolete. TrackVia’s mobile apps
are cutting-edge, native and fully integrated—
eliminating the need to build or manage two
separate mobile and web systems.

Many organizations that choose to build an inhouse IT solution forget to think about the on-going
end-user support that will be required for optimal
usage of an application. With TrackVia, you can
quickly enhance your app in response to end-user
requests. TrackVia also has a dedicated customer
success team that is available to answer end-user or
administrator questions and can help troubleshoot
any potential one-off issues that may arise.
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